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ECM at UCSF

= Deployment History

e 2008 — Controller’s Office:
Accounts Payable

* 2014 — MedCenter inpatient,

ambulatory

e« 2015 - Human Resources,

Chancellor’'s Office, Executive

Vice Chancellor

* 2016 — 7.1 upgrade, Payroll,

Development, University

Relations, MedCenter community

clinics, CHO
= ECM Team

e Started with 1 FTE, 2-3
contractors

* Currently 3 FTE, *2 “loaners”

* Growing to 5 FTE by 2017

Perceptive Mobile Photo Capture at UCSF Medical Center

= Environment

Architecture: Mix of physical,
virtual servers

Servers: Content, Integration,
Business Insight, Forms, Interact
for Epic, WebNow, Enterprise
Search

Clients: Full desktop, Interact
Desktop (via Citrix), WebNow,
Perceptive Experience (iOS,
web)

Integrations: Epic (via
Cloverleaf), DocuSign (via
Kryptig/Enli), RightFax, Oracle,
PeopleSoft, Salesforce
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Where Are Your Clinical Images?
Cihers | Wihats wrong wih s picture?

P DOCUMENT TYPE
Koty 1DE!

DESCRIPTION

Left forearm rash
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What 1s it?

= iOS app from Lexmark

= Capture of clinical photos

= Available from within the EMR for clinical decision-making
= Indexes photos in the document management system

Hyperspace - RADIOLOGY SVC - UCSF TST - CHRISTINA L BRONSKY

Ecm-Test, Imagenow PrefLang: Engish  DOB: 11/03/1995

MRN: 97568588 - None D: Click to View

Male, 20 yrs ht: 167.6 cm (¢ T Click ...
4 Chart Review

Imaging | Encounters Pathology | Procedures | Cardiology | Other Orders Episodes | Leters | AD/POLST/Legal Referrals | Scan Clin

Scan Admin | Misc Reports | Letters

Select All 5 Deselect Al | B Review Selected (T] Side-by-Side | & Route [ View/Play Loa

L E Detaiis View | [ Preview - | [] Refresh (2:31 PM)
Review Floy dF Fiters (] Procedures [ Cardiology [ Pathology [Iimaging [ Labs [ Photo (Encounter) ) Clear Fiters &

IS  sorted by Date/Time (descending) + Icon Size + Labels ~ SortBy

A
Problem L /
Impian — . ’
5 3 ot 5
i \ :
E | \\\ \ ;i o { ~
Lett \ £ -
i - i ¢
Idenity Manager | ¥
— o == °0
I - -
- - ———— —
Today at 2.18 PM Today ai 217 PM 0372372016 3.33 PM 0372212016 12.00 AM
Today oday 31232016, 312212016
Photo (Encounter) Photo (Encounter) Photo (Encounter) Photo (Encounter)
HandWrist Left Test Hand/Wrist Right:Test Encounterll
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Who 1s using it?

Est. September 2015
= Departments
* Dermatology
» Otolaryngology Head & Neck Surgery
» Pediatric Hematology
» Vascular Surgery
= Users: ~210
= Images: ~7,000

7/12/16
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Why 1s it better?

Why aren’t we using Haiku?

* IT Advantages
» Allows for sophisticated metadata tagging
» Controlled storage

» Clinical Advantages
 Integrates with Epic
* Photo sets/series
» Fewer workflow steps to obtain metadata

« Sorting/searching in the EMR

[§] Perceptive Mobile Photo Capture at UCSF Medical Center 7/112/16




Demo
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ee000 ATAT & 10:48 AM ® E4

Patients

My Patient Lists

Shared Patient Lists

System Lists

EpicCare Link Admitted P...

Pended Babies

Preadmitted Patients

Procedural Areas - Outpati...

Radiation Oncology

Recently Discharged
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‘000 ATAT = 10:48 AM 3
Zzpmctipsheet, C...  9/2/1995 20y F

96090960 Russell J Cucina, MD
123 Main St, SEATTLE WA 98101

123 Main St SEATTLE WA 98101

608-777-9000 (H)
No active medications
Not on File

Never reviewed

>

>
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eecco ATAT & 10:53 AM $ W
{ Search Zzpmctipsheet, Christina
Zzpmctipsheet, C... 9/2/1995 20y F

96090960 Russell J Cucina, MD
123 Main St, SEATTLE WA 98101

Office Visit

Arrived

o000 ATET = 2:22 PM o -
£ Search Zzecminpatient, Christina

Zzecminpatient,... 8/21/1995 20y F
10IC/10IC-11 Russell J Cucina, MD

Anesthesia

Admission (Current)
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‘®8000 ATRT T 10:53 AM 3 @D
< Back Office Visit
Zzpmctipsheet, C... 9/2/1995 20y F

96090960 Russell J Cucina, MD
123 Main St, SEATTLE WA 98101

sack.é. I.Qes.r.\;ack. MD
415-353-7800 415-505-8520

.no.r.wl. . I . Hdne

Outpatient 2086819

>

Show images for ZZPMCTIPSHEET....

1"
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Take Picture Cancel Take Multiple Pictures
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12:23 PM (- +

¢ Christinag,Zzpmctipsheet, 26090960 L

A A 4
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Properties

Pulled in automatically
Patient MRN

Document Name*

MRN

Encounter Number (CSN) 96090960

HAR

CSN
2086819

1
2
3. User ID for the logged in user
4

Document type of “Photo (Encounter)”

Field4
BRONSKYC

Must be manually entered (optional) et
5. Body Part (drop down list) Document Type*
6. Laterality (drop down list) —

Body Part

7. Description (free text)

Laterality

Description
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TAT = 12:23 PM 4 12:33 PM - 4 | = 12:33 PM

¢ Christing,Zzpmctipsheet, 26090960 1

ol AN

/4 | / i
2

@ Image set successfully
uploaded.

Close
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Epic Integration 0

27 mcti;)sheet, CHh... PrefLang Interp English, No  DOB: 09/02/1995 ) Allergies: Unknown: Not on ...
960904960

MZ - MEDICAL BLD. .. E - 3 uti None Refer: None
Female, 20 yrs CSN: None 2 h: None

Chart Review (Last refresh: 12:36:12 PM)
Thumbnail View | 2 Filters [ Preview ~ | [@] Refresh | = selectAll EDeselectAll | B Review Selected [T Side-by-Side | ERoute [FPViewPlay

Imaging | Encounters | Labs Micro| Pathology | Procedures | Cardiology | Other Orders | Meds| Episodes | Letters| AD/POLST/Legal | Motes | Referrals | Scan Clin Doc | Scan Admin Doc | Misc Reports | Letters

1 record loaded, all records loaded [~ Procedures [~ Cardiology [ Pathology [~ Imaging [~ Labs [~ Photo (Encounter) Clear All |
No filters applied

€=Eac~:@‘é@vﬂﬁ - X
Media Information File: 321¥Z92_039255SMVL000017
File Link

Scan on 9/2/2015 12:00 AM by Christina | Bronsky -
Other.Bilateral Tip sheet

Key Information

Problem List File Document
Document D Type Type Description
321YZ292_039255MVL000017 Image Photo Other,Bilateral Tip

(Encounter) sheet

Implants

-De maograph
—— Import Information

Lefters

Attached At Date Time User Dept
— ANNES Encounter 9/2/2015 12:00 AM Christina L
Identity Manager Level Bronsky
Encounter

Office Visit on 9/2/15 with Jack S. Resneck. MD
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UAT, Training & Rollout

= UAT: Demos for department
= Go-Live: September 2015
» Training
» At-elbow
* Tip Sheet
» Future

« Emergency

* Wound Care
« Bone Marrow Transplant
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Challenges

= Device enrollment

= Wireless infrastructure (upload times)
= App updates/changing behavior

= Remote Access

= Security

« Access management (non-clinician use)
= Enhancements

» Exporting photos for teaching

» Viewing thumbnails from Epic

 Inserting photos into Progress Notes

* Only available for iOS
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References

= Please reach out to our team with questions:
» Erik Wieland: Erik.Wieland@ucsf.edu
» Betty Lieu: Betty.Lieu@ucsf.edu

 Christina Bronsky: Christina.Bronsky@ucsf.edu

= Tip Sheet

|

Microsoft Word
- 2003 Docume
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