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What technologies are used?



 Leading e-Signature solution
 Cloud-based (SaaS)
 Excellent integration capabilities

 SOAP and REST web services
 DocuSign Connect notifications

 Form capabilities
 RegEx, Conditional Fields, Formula Fields, Required 

Fields, etc.



 BFS Document Management System
 Houses over 25.5 Million Pages in 70 Document Types
 Support for PDF, Word, Excel, PowerPoint, RTF, TIFF, 

JPEG, PNG, BMP, GIF, PostScript
 Windows Communication Framework based API
 Flexible MTOM SOAP Document Importation WS

 Supports Browser-based Drag-n-Drop multi file upload
 Scanning, Print-To, Fax-In, sFTP, custom



 Flexible PaaS
 Flexible Declarative Workflow Engine

 Visual “Lightning” Process Builder
 Great as “Glue”

 Support for consuming and serving REST, SOAP, and oData
 Support for UI Integration

 Flexible Security Model
 Object (Table), Instance (Record), and Field level security



System Data Flow



Force Platform Implementation
 Campus Single Sign On Integration (SAML)
 APEX composition templated UCSD Look and Feel
 Uses Fieldsets to reduce code and allow for easy 

declarative customization
 Workflow built on Process Builder

 Extended using APEX InvocableMethods

 Simple Visual Force page creates Offer Letter
 Outbound DocuSign REST integration

 Use POJO style entity class JSON serialization/deserialization



Workflow in Process Builder



Extended Process Builder





Force Platform Implementation
 Domain Specific Language based DocuSign Listener 

Relay
 Integrates using flexible Salesforce SOAP Partner API
 Automatic field mapping
 Support for saving signed docs as attachments too
 iDocs Document Viewer for Salesforce

 Built on the Salesforce Canvas UI integration technology
 Built on leading open source technology



DocuSign Connect Listener
 Flexible XML Configuration



iDocs Doc Viewer for Salesforce

 UI Integration via Salesforce Canvas technology

 Built on the Mozilla PDF.js Project

 Mobile Friendly

 Effectively controls client caching

 Convention based configuration



What This Means for Business…
• New Hires across campus are given consistent pre-boarding 

experience irrespective of department

 All offers of employment will have a formal written Offer Letter

 Departments can enter New Hires into PPS up to 14 days in 
advance of their start date- funding data not entered until start 
date

 Increased time to productivity –access to business systems and 
email in advance of start date, LMS and AYSO access by day 2

 Ability to print 15 day complimentary parking pass prior to 
coming to campus on first day
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77% 
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in Time!

• 26 onboarding records to date
• 15 completed pre-boarding and started work

• 46% completed new hire paperwork on 
same day as accepting their offer

• 33% completed new hire paperwork in 
less than a week after accepting their 
offer



Onboarding Solution Demo



Thank you.

Questions?
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